Privacy Policy

Encore Annuity And Life Marketing Group is committed to protect your privacy. As technology
continues to improve, we continue to enhance the way communications are collected and transmitted
to you. We have procedures and practices designed to safeguard the privacy and security of any
information you provide to us.

Encore and our member agencies use the information provided by you on carrier contracting forms
with the insurance carrier only. In addition, based on our servicing model it is necessary for us to
share your information with Insurance Home Offices for getting contracts issued, checking status on
contracts, or help in the process of a problem with a policy/contract being issued.

If you wish to access, remove or correct any of your information you have supplied to Encore Annuity
& Life Marketing Group, or if you have any questions about this Privacy Policy, you may contact us by
one of the following (Please note you will be asked identifying questions to confirm identity):

e Telephone: 888.282.3919 — Option 2 Contracting

e Direct Mail: 1888 S. Cappero Ste 100, St Augustine, FL 32092

e E-Mail - encoreinfo@encoreal.com

e Fax:1.888.251.5502

Privacy Policy regarding the www.encoreal.com website:

e When you visit the Encore website, our Web server does not recognize information regarding the
domain or e-mail address. If you view pages on the website we do not collect data on individuals
viewing the web pages.

e Encore also does not set any cookies.

e Encore does not partner with or have special relationships with any ad server companies. If you
feel that this site is not following its stated information policy, you may contact us at the above
addresses or phone number.

Privacy Policy Regarding Encore Communications:

e If you would like to stop receiving e-mail communications from Encore Annuity and Life
Marketing Group, please let us know by sending us e-mail at the above address.

e If you have selected to receive additional information and you provide Encore with your postal
address on-line you may receive mailings from us with information on new products and
services or upcoming events. If you do not wish to receive such mailings, please let us know
by calling us at the number provided above.

e If you choose to supply Encore with your telephone number on-line you may receive telephone
contact from us with information regarding new products and services or upcoming events. If
you do not wish to receive such telephone calls, please let us know by sending an e-mail at the
above address.

Disclosure: The privacy practices included in the policy are in accordance with federal law. You may have other
protections under applicable state laws, such as in the states of Vermont and California. To the extent these
state laws apply, we will comply with them when we share information about you.



